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A MESSAGE FROM OUR

CHIEF EXECUTIVE,

SARA BAADE
In 2018, AFF received 12,563 enquiries, up 37%
on 2017. As mentioned in our mid-year report, we
are pleased that this significant increase means
we have an even stronger base of evidence
when pushing for the changes Army families
want to see. However, such a rapid increase is
somewhat concerning.
While housing remains our biggest area of
enquiry, we have seen a huge increase of
121% in our employment enquiries. Given our
work this year around employment research
and discovering more about the barriers to
employment spouses and partners face, this is
not unexpected, although it is something we will
note moving into 2019, to discover whether this
rise becomes a trend.

WORLDWIDE ISSUES

Under our morale category, we received more
than three times as many enquiries this year. This
is a little worrying as it indicates a breakdown of
families’ resilience and ability to cope with the
many and constant demands placed upon them.
AFF’s work to empower families with useful
information and ensure their views are heard will
continue to tackle this issue.

NUMBER OF ENQUIRIES

Housing (29%)
Foreign & Commonwealth (19%)

Subject

2017

2018

% increase

Housing

2,844

3,636

28

Family life (12%)

Foreign & Commonwealth

2,125

2,396

13

Health & Additional needs (11%)

Family life

1,195

1,562

31

Health & Additional needs

710

1,343

89

Education & Childcare

751

1,073

43

Money

650

997

53

Employment & Training (6%)

Employment & Training

351

777

121

Relationship breakdown (3%)

Relationship breakdown

271

422

56

Training & Deployment

140

169

21

Transition

160

188

18

Education & Childcare (9%)
Money (8%)

Transition (2%)
Training & Deployment (1%)

This report outlines, statistically, all the enquiries we received in 2018. It breaks down the different areas to show the scale of our families’ concerns and how they compare
to 2017. It will be used, together with our survey results and social media engagement, as evidence to support proposals for change to a range of key stakeholders including
the MOD, politicians and civil servants, and will give a representative picture of the concerns Army families were faced with in 2018.
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HOUSING
We received 3,636 housing enquiries, up 28% compared to 2017.
This year, our annual Big Survey focussed on housing, asking families about what they would like to see from the new
Future Defence Infrastructure Services (FDIS) contract, as well as their experience of communication of the Future
Accommodation Model (FAM) policy. Survey details can be found on page 18.

“

I believe FAM is a
poorly thought out
idea and it would be
detrimental to our
family life. It cannot
work in the way they
are hoping it will for a
whole host of reasons,
it will cause further
stress to those families
who want to stay
married accompanied
and who have to move
often.
Quote from family.

ALLOCATION AND ENTITLEMENT
We’ve experienced a 65% increase in enquiries in this area, including 520 (14%) enquiries specifically relating to the
Future Accommodation Model (FAM), both from unmarried Service personnel and those worried about the future of
Service Families Accommodation (SFA) when FAM comes into place. At this stage, our FAM enquiries mostly relate to
fact checking or looking for more information; and the need for more and better communication on this important policy
is, therefore, becoming increasingly urgent.
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MAIN ISSUES
Repairs/Maintenance (35%)
Allocation/Entitlement (26%)
Local environment (12%)
Move-in/Move-out (11%)
Private/Social housing(7%)
Fuel/Lighting/Utilities (6%)
SSFA (2%)
Signpost to (1%)
Bulk hirings (<1%)

PRIVATE/SOCIAL HOUSING
We have experienced an increase of 88% in enquiries in this area in the last year. There has been a rise in Council
Tax (CT) issues, mostly due to a lack of knowledge amongst front line local authority personnel of the Covenant
commitments to provide some CT relief to Service families who cannot occupy their fully-furnished family home for
some time. The majority of these have been resolved by the soldier producing the agreed letter from the Ministry of
Housing Communities and Local Government (MHCLG).
We have also witnessed a sharp rise in relationship issues affecting this area of enquiry, with 41% more housing
enquiries specifically relating to relationship breakdown than in 2017. We discuss this issue in more detail in the Family
Life section of this report (page 15).

REPAIRS AND MAINTENANCE
We’re pleased to have seen only a small increase in this area of enquiry (4%) and have found that queries mainly relate
to more complicated issues, often around follow up works, scheduling and communication between the family and
service provider. However, this does remain our biggest area of enquiry within our housing theme.

AFF SUCCESS
After several years of campaigning, AFF is delighted that the MHCLG has now agreed to
consult on the issue of access to social housing for the Armed Forces community, particularly
for divorced spouses. We hope this will lead to a more uniformed approach to access to
social housing for families, in particular that divorced spouses will be recognised within the
commitment.

AFF PRIORITIES FOR 2019
•
•
•

The Future Accommodation Model (FAM).
The new Future Defence Infrastructure Services (FDIS) contract for SFA allocations and maintenance.
Improved access to social housing for divorced spouses.

Cat Calder | 07789 551 158 | housing@aff.org.uk
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FOREIGN &
COMMONWEALTH
We received 2,396 enquiries in 2018, up 13% on 2017. This has been our second highest ever year for F&C enquiries.

“

I would like to say thank
you for all that you do
for families like ours
and also for all F&C
families in general. We
owe you a lot, but we
can never say thank
you enough. Thank you
again.
Quote from family.

?
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DID YOU KNOW
Did you know that AFF has now employed a third immigration support advisor to help with the
expected increase in enquiries due to the renewed recruitment of F&C soldiers?
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MAIN ISSUES
Visas to enter the UK (25%)
Visa extensions/settlement (24%)
Citizenship/Life in the UK test (19%)
Money (16%)
Signpost to (4%)
Education/Benefits/Work (4%)
Domestic abuse/Estrangement (3%)
Visa corrections (3%)
Overseas postings (2%)

VISA EXTENSIONS/SETTLEMENT
As reported in our mid-year summary, we have continued to see a decrease in the number of enquiries relating to visa
extensions left over from the effects of the old immigration rules. However, we expect to see an increase moving into
2019, as those visas issued under the new rules start to become eligible for Indefinite Leave to Remain (ILR) during the
year.

AFF SUCCESS – MINIMUM INCOME THRESHOLD (MIT)
AFF successfully represented a soldier at an immigration tribunal to bring his wife and child
to the UK in a challenge to the MIT. The soldier’s application was refused by the Home Office
because he didn’t meet the financial threshold. After initially being told at recruitment that
his family could join him after basic training, he later learned he’d have to wait at least four
years before he’d be earning enough money. As the Armed Forces is the only employer in
the UK which legally requires their employees to commit to four years’ Service, the judge
agreed with our F&C Specialist that there were exceptional circumstances and overturned
the refusal. AFF will use this judgement in support of other similar applications.

AFF PRIORITIES FOR 2019
•
•
•

Minimum Income Threshold exemption for F&C Service personnel
Better information to be provided before joining up, on the implication of visa costs etc
Brexit – ensuring our EEA spouses are not forgotten.

Katherine Houlston/Jessica Harriman/Sarah Drapper | fcsupport@aff.org.uk
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EDUCATION & CHILDCARE
We received 1,073 enquiries, up 43% on 2017.

“

Without being able to select
their preferred school, a
Service person often has to
accept a school place based
on capacity. That school may
not be suitable for their child.
It may not support the whole
family. The school may not
have wraparound care or
be the best support for two
family members working
full-time. My children are
continually disadvantaged
by the lack of foresight in the
Schools Admissions Code.
Quote from family.

SERVICE PUPIL PREMIUM (SPP)
SPP enables schools to provide extra, mainly pastoral, support for children with parents in the Armed Forces. Our
enquiries are up 200% compared to 2017 and we relate most of this to increased awareness of this allowance and of
AFF’s ability to advise on this topic. However, we are still seeing some disparity in how this money is being used by
schools and this is causing concern amongst families. During 2018, AFF ran an information campaign on this issue, to
improve people’s understanding of what this allowance can be used for, and we plan to do the same in 2019.
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MAIN ISSUES
Admissions / Appeals (27%)
Childcare (20%)
Service Pupil Premium (15%)
UK education system (15%)
Schooling overseas (9%)
Boarding schools (6%)
Pre-school education (5%)
Signpost to (3%)

ADMISSIONS AND APPEALS
We’ve seen a 63% increase in enquiries, partly attributed to the significantly greater number of family moves scheduled
to take place from summer 2019 due to the Army Basing Programme. This includes the rebasing of around 4,000
soldiers and their families from Germany, as well as several hundred families moving within the UK. However, we’re also
aware that, due to a lack of clarity around school admissions policy, some Local Education Authorities (LEAs) are not
correctly interpreting the Armed Forces Covenant, which states that children eligible for the SPP can receive priority
(along with other groups of children) in oversubscribed schools. Our evidence shows that some transitioning families,
and those who are married unaccompanied, are being turned away when seeking a school place for their child under
the school admissions code, as some LEAs believe this only applies to those living in Service Family Accommodation
(SFA).

AFF VIEW:

AFF would like to see prioritised allocation for those children proven to be highly mobile, as well
as those in critical stages of education that are affected by mobility.

CHILDCARE
Enquiries in this area have increased by 85%, in part due to changes to the Sodexo childcare voucher scheme, but also
due to families struggling with access to nursery places in some areas. Whilst this is also a reported problem for nonService families, Army families’ high levels of mobility mean they face this issue much more frequently. Issues around
access to Early Years childcare are not limited to the UK; during 2018 there was a delay in opening LIBOR-funded Early
Years settings in Cyprus, and challenges in recruiting suitably qualified staff, which resulted in an increased number of
enquiries.

AFF PRIORITIES FOR 2019
•
•
•

Amendments to the school admissions code and development of a Service child charter for local authorities.
Pupil Voice research with University of Winchester and Army Welfare Service.
Work with key stakeholders to ensure a continuous improvement in the educational and holistic support for
Service children.

Jilly Carrell | 07527 492 869 | ec@aff.org.uk
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EMPLOYMENT & TRAINING
We’ve seen an increase in enquiries of 121% in this area compared to the previous year. This is due to a combination
of targeted employment campaigning, as well as our employment research project, which was widely promoted to
families.

“

Since [undertaking]
overseas postings and
returning to the UK,
I am deemed out of
date, lacking in current
skills, no current
referees.
Quote from family.

BARRIERS TO EMPLOYMENT/DISCRIMINATION
We’ve seen a huge increase of 174% under this theme. Rebasing from Germany means we’ve received more enquiries
specifically relating to Certificates of Good Conduct, which is the equivalent of a criminal records check for people who
have lived overseas.
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MAIN ISSUES
Barriers to employment/Discrimination (38%)
Access to training/adult education (25%)
Job-seeking/Employment (UK) (20%)
Job-seeking/Employment (overseas) (13%)
Signpost to (4%)

AFF SUCCESS
AFF completed an academic research project, funded by LIBOR, in collaboration with the
University of Warwick, to further investigate the barriers to spousal employment and seek
recommendations to help overcome these barriers. The main barriers to military spousal
employment centre around:
•
•
•
•
•

childcare
postings and deployment
ability to keep up with training and professional development
lack of (re)training opportunities
having to change career path.

Moving forward, the report’s recommendations include:
•
•
•

establishing a new, online jobs platform for spouses/partners
introducing more tailored training programmes and initiatives for different groups of
spouses/partners
targeting overseas spouses/partners for support.

The report Military spousal/partner employment: identifying the barriers and support required
can be accessed via the AFF website www.aff.org.uk/resources

AFF PRIORITIES FOR 2019
•
•
•

Launching our new tri-Service spousal employment platform – Forces Families Jobs in September 2019.
Pushing for further positive changes to recruitment vetting policies and procedures to support families
returning from overseas.
Ensuring organisations are making meaningful employment commitments and fulfilling their Covenant
pledges.

Laura Lewin | 07799 045 955 | etam@aff.org.uk
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HEALTH & ADDITIONAL
NEEDS
We have seen an increase in both our health (105%) and additional needs (76%) enquiries this year compared to 2017.
Again, this can be partially attributed to our targeted campaign at the start of 2018.

MAIN ISSUES
ADDITIONAL NEEDS
Housing (32%)
Education (30%)
General/other (27%)
Signpost to (10%)
Bereavement (1%)

ADDITIONAL NEEDS
There was a marked increase in enquiries related to geographical stability, specifically retention of SFA on educational
or medical grounds. However, we have also handled an increased number of enquiries around Education Health and
Care Plans (EHCP) where families have struggled, when moving, to get timely access to educational support for children
with additional needs.

AFF VIEW:

AFF will continue to build awareness of AGAI 108 and develop both families’ and the chain of
command’s understanding of this policy.

“

[Support for children] age 11-16 is currently low
if not non-existent … this is a critical age due

to all of sudden wanting to feel and to be seen
to be older … Add the military lifestyle in to the
mix and we expect (hope) our children survive!
Quote from mother on her son’s emotional wellbeing on
transition to civilian life.
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MAIN ISSUES
HEALTH
NHS dentist/doctor (29%)
NHS provision and waiting lists (24%)
Mental health (family) (18%)
Overseas dental/medical (14%)
Signpost to (6%)
Military medical provision (5%)
WIS (4%)

HEALTH
There are several hotspots where accessing NHS dental provision is still very challenging for families. We have raised
this issue with the MOD/UK Departments of Health Partnership Board asking, where there is Defence Primary Health
Care (DPHC) dental provision, if this can be made available for families. Continuity of care is also a key issue as, unlike
time on a waiting list which can be transferred using the Armed Forces Covenant (AFC), there are no clear Covenant
commitments to ongoing healthcare.

AFF VIEW:

AFF would like to see an option for consultant-to-consultant referral, particularly for complex
cases, where feasible. Alternatively, an improved process supporting continuity of healthcare
when moving to a new location, both in England and in the Devolved Administrations, preventing
treatment being stalled whilst waiting for referral back into the primary or secondary healthcare
system. This has been raised at the Armed Forces Clinical Reference Group, with the Covenant
team and with the MOD/UK Departments of Health Partnership Board.

AFF SUCCESS
AFF received funding from ABF The Soldiers’ Charity to host its first additional needs study
day following a series of families’ additional needs groups in Catterick, Colchester, Didcot
and Northern Ireland. Representatives from the chain of command, a range of service
providers including DIO and Amey, local authorities and military charities discussed ways to
improve the support available to families with additional needs.
Army policy was identified as a key issue, with more awareness and training needed for welfare officers to
improve current provision. The feedback and ideas received were invaluable in making recommendations
around how support can be improved.

AFF PRIORITIES FOR 2019
•
•
•

Tackle families’ issues regarding transferring ongoing treatment.
Pre-screening and supportability work.
Focus on SEND and work with the necessary agencies to improve access to services for mobile families.

Karen Ross | 07552 861 983 | additionalneeds@aff.org.uk
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MONEY & ALLOWANCES
We received 997 enquiries in 2018, up 53% on the previous year. Although we did run a specific money-related campaign
in November 2018, we had already received an increase in enquiries prior to this, with the campaign giving the numbers
a further boost.

STATE BENEFITS
Enquiries in this area are up 31% and we continue to receive evidence from families that some spouses are having
difficulty applying for National Insurance credits when returning from overseas. Frontline staff in the Department for
Work and Pensions (DWP) can be unaware that spouses can be entitled to Class 1 as well as Class 3 contributions. We
continue to work with DWP as and when these issues arise.
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MAIN ISSUES
Military allowances (52%)
Debt/credit problems (21%)
State benefits (9%)
Pay (8%)
Travel allowances/warrants (5%)
Signpost to (3%)
Pensions (2%)

MILITARY ALLOWANCES
We received several enquiries about the removal of an airline’s Unaccompanied Minor Service, which allowed Service
children living overseas, but educated in the UK, to fly without a guardian. We also received an increased number of
Continuity of Education Allowance (CEA) enquiries as some families struggle with the impact of the new rules around
sixth form eligibility.

AFF IN ACTION
The announced closure of the Forces Help to Buy (FHTB) scheme prompted a flurry
of additional enquiries and AFF represented families’ views with a quick poll to
ascertain whether they had planned to use the scheme after the proposed closing
date of December 2018; 69% of families told us they had. We are delighted that the
scheme has been extended until the end of 2019, allowing families more time to utilise
this successful scheme. However, for it to truly meet the needs of families, we would
welcome a commitment to extend FHTB beyond 2019 and into the foreseeable future.

AFF PRIORITIES FOR 2019
•
•
•

Signpost families to appropriate debt support.
Support families returning from Germany requiring financial help and information.
Highlight Covenant success to families, working closely with the AFC team.

Laura Lewin | 07799 045 955 | etam@aff.org.uk
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TRANSITION
We received 188 transition enquiries, up 18% on 2017.

MAIN ISSUES
Housing (39%)
Other (25%)
Employment (13%)
Money (11%)
Education (8%)
Health (4%)

TRANSITION RESEARCH
A two-year transition project AFF undertook with the Navy and RAF Families Federations, thanks to funding from the
Forces in Mind Trust (FiMT), culminated in the Lifting the Lid on Transition: the families’ experience and the support
they need report. Released at the end of 2018, it details our joint research and provides an insight into families’ lived
experiences of transition out of the Armed Forces, from their unique point of view. The subsequent report outlines
several conclusions, with the overarching theme being that early planning is key to a successful transition. We made a
series of conclusions.
•
•
•

Families want to be involved in their soldier’s transition.
New transition support could be developed for families as well as utilising existing in-Service support.
The language of transition and resettlement is important and affects people’s attitude to leaving the Forces.

Our recommendations were based on several themes.
•
•
•
•

Better appreciation of the breadth of transition and the need to engage with it earlier.
Better education of transition entitlements and the process involved.
Better understanding and recognition of the ‘softer’ aspects of transition.
Tailored support for families.

The report, including the full list of recommendations, can be accessed via the AFF website
at www.aff.org.uk/resources

“
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I can’t break. If I go down, they all go down
Quote from family.

AFF Central Office | 01264 382 326 | us@aff.org.uk
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FAMILY LIFE
We received 1,562 enquiries in 2018, up 31% compared to 2017.

MAIN ISSUES
Services, facilities & infrastructure (23%)
Postings (23%)
Welfare support (23%)
Armed Forces Covenant/Morale (14%)
Security (7%)
Intimidation/Harassment (7%)
Signpost to (3%)

WELFARE SUPPORT
Families are concerned by the lack of Community Development Workers in some areas, such as Scotland, and East and
West Midlands, as well as cuts to HIVE and Army Welfare Service provision, resulting in reduced local coverage and
availability.
After AFF’s Chief Executive visited Kenya, several families expressed their concerns over welfare provision on this
posting. Some indicated there was a lack of support available causing frustration. Others told us they were less inclined
to raise welfare issues given the small, close-knit nature of the community. This is a common finding in smaller overseas
locations.

ARMED FORCES COVENANT/MORALE
Our enquiries have more than tripled in this area, with almost a quarter relating to wellbeing. This could suggest a drop
in the emotional resilience of families as a result of constant changes affecting them, including their perceived erosion
of the ‘offer’, and a lack of information and support concerning new policies such as the Future Accommodation Model
(FAM). Families have told us that more is constantly being asked of their soldier, including outside of working hours via
WhatsApp. AFF prepared a brief about the impact of WhatsApp on working hours, which was distributed to chain of
command. Find more details on page 18 of this report.

AFF VIEW:

Effective communication is vital and AFF continues to reflect this through the work we do
and the messages we put out. We will be working with the Army in 2019 to produce a comms
survey and will report back on the results in the next edition of Families’ Concerns.

POSTINGS
With Brexit imminent, we have seen an increase of 24% in the number of enquiries from people posted overseas in 2019.
We continue to update the information we provide on the implications of Brexit for families located in EU countries, as
well as spouses with citizenship of EU countries, as and when updates are received.

AFF Central Office | 01264 382 326 | us@aff.org.uk
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RELATIONSHIP BREAKDOWN
We have received 422 enquiries in this area during 2018, a significant increase of 56% compared to 2017.

MAIN ISSUES
Housing issues (44%)
Money (25%)
Signpost to (11%)
Changing marital status (10%)
Custody (6%)
Domestic abuse (4%)

HOUSING
Access to housing continues to be an issue, including both those who wish to retain their Service Family Accommodation
(SFA) following separation and those divorced personnel seeking access to SFA. Our evidence also shows that many
families need better support from their local authority when seeking social housing following separation or divorce.

MONEY
Our enquiries show that families are concerned about affordability of housing, including having to sell the family home
and the financial problems that can ensue from dividing a household. We have also had several enquiries around
spousal entitlement to the soldier’s pension, as well as access to universal credit.

AFF VIEW:

We are concerned by the increase in all areas of this section; our enquiries around money issues
have doubled. We want to understand more about what can help this cohort and will further
investigate what can be done in 2019.

AFF Central Office | 01264 382 326 | us@aff.org.uk
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TRAINING & DEPLOYMENT
We received 169 enquiries, up 21% compared to 2017.

MAIN ISSUES
Impact on family (69%)
Welfare suport (23%)
Leave/POTL/R&R (6%)
Signpost to (2%)

IMPACT ON FAMILY
Our enquiries in this area were up 47% and lots of these were from families whose soldier was on exercise. Many
families tell us they feel the impact of an exercise is not recognised as much as a traditional operational deployment,
even though some exercises can happen frequently and last can last for months and mean little-to-no contact.

“

There is little time for normal life balance. [My soldier’s
work commitments] impact my life greatly too, as all
home burdens fall on me and I can never rely or depend
on my husband to be around.”
[Family quote via Work/Life Balance Survey July 2018]

AFF Central Office | 01264 382 326 | us@aff.org.uk
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SURVEYS

BIG
SURVEY 2018
Securing the future of
housing allocation and
maintenance

YOUR VOICE IS KEY
BIG SURVEY 2018
This year, our Big Survey focussed on housing, specifically the Future Defence Infrastructure Services (FDIS) contract
for allocations and maintenance of Service Family Accommodation (SFA). Our survey also asked about communication
of the Future Accommodation Model (FAM). 3,284 people took part.
•
•
•

70% of families wanted to be able to apply for SFA online, with 69% wanting to be able to complain online and
68% wanting to be able to raise missed appointments online.
85% of respondents said they’d received little or no information about FAM from the MOD or chain of
command.
85% of respondents said they had little understanding of why FAM was being implemented.

Overall, families want a new FDIS contract that represents value for money and takes into account modern living,
including the fact that the soldier and spouse/partner may both be working. In terms of FAM, families indicated that loss
of patch support remains a major concern, and that they felt the MOD was being disingenuous about the changes not
being directly related to cost cutting measures. Survey results can be found on the AFF website. Go to www.aff.org.uk
and search ‘research papers’.

WHATSAPP PAPER
As part of our work/life balance survey, families told us that use of WhatsApp was having a detrimental effect on family
life, with use of the app contributing to the extension of the working day. As a result, AFF created a paper for chain of
command and the MOD, which concluded that the current policy instructing personnel not to use WhatsApp for official
business is not being adhered to and that clear usage guidelines should be issued on what it should/shouldn’t be used
for. To read the full paper, go to www.aff.org.uk and search ‘research papers’.
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ONLINE PRESENCE
AFF
Website unique views: 290,005
(unique visitors up 28% on 2017)

Facebook followers: 7,825
(increase of 1,091 - up 16%)

MOST POPULAR FACEBOOK
POSTS
Big Survey ‘quote’ post
25,105
Disturbance Expense poll
22,718

Twitter followers: 8,645
(increase of 508 - up 6%)

Employment Survey post
21,531

Instagram followers: 1,027
(increase of 268 - up 35%)

aff.org.uk

ARMY&YOU
Website unique views
up 55% on 2017

Average monthly reach of
32,598

347 new followers, up 7%
on 2017

MOST POPULAR FACEBOOK
POSTS
Opt-in campaign
18,324
Army v Navy giveaway
12,454
Disturbance Expense poll
9,417

Instagram followers: 1,402
(increase of 410 - up 41%)

armyandyou.co.uk
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CONTACTS
CENTRAL OFFICE
Chief Executive
chiefexec@aff.org.uk
Executive Assistant
ea@aff.org.uk
Finance & Governance Director
finance@aff.org.uk
Business Support Manager
manager@aff.org.uk
Central Office Administrator
UK & Overseas
us@aff.org.uk
Central Office Administrator
adminuk@aff.org.uk
HR Manager
hr@aff.org.uk
UK BRANCH
UK & Overseas Director
ukoverseasdirector@aff.org.uk
Regional Manager Scotland,
Wales & NI
rmscotwalesni@aff.org.uk
Regional Manager North &
Central
rmnorthcentral@aff.org.uk
Regional Manager South
rmsouth@aff.org.uk
Wales Co-ordinator
wales@aff.org.uk
Scotland Co-ordinator
scotland@aff.org.uk
Northern Ireland Co-ordinator
ni@aff.org.uk
Hampshire Co-ordinator
hampshire@aff.org.uk
South West Co-ordinator
southwest@aff.org.uk
East Anglia Co-ordinator
eastanglia@aff.org.uk
London Co-ordinator
london@aff.org.uk
Wiltshire Co-ordinator
wiltshire@aff.org.uk
South East Co-ordinator
southeast@aff.org.uk
East Midlands Co-ordinator
eastmids@aff.org.uk
Oxfordshire/M4 Corridor
Co-ordinator
oxfordshirem4@aff.org.uk
North East Co-ordinator
northeast@aff.org.uk
North West Co-ordinator
northwest@aff.org.uk
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West Midlands Co-ordinator
westmids@aff.org.uk

COMMUNICATIONS &
OPERATIONS BRANCH

OVERSEAS BRANCH

Communications & Operations
Director
commsopsdirector@aff.org.uk
Communications & Marketing
Officer
cmofficer@aff.org.uk
Head of Online
website@aff.org.uk
Social Media Assistant
socialmedia@aff.org.uk
Communications & Marketing
Editor
cmeditor@aff.org.uk
Army&You Editor
editor@aff.org.uk
Army&You Deputy Editor
deped@aff.org.uk
Communications & Marketing
Administrator
us@aff.org.uk

UK & Overseas Director
ukoverseasdirector@aff.org.uk
Regional Manager Overseas
rmoverseas@aff.org.uk
Kenya Co-ordinator
kenya@aff.org.uk
Canada Co-ordinator
canada@aff.org.uk
EJSU Co-ordinator
ejsu@aff.org.uk
Brunei Co-ordinator
brunei@aff.org.uk
Regional Manager Cyprus
rmcyprus@aff.org.uk
WSBA Co-ordinator
wsba@aff.org.uk
ESBA Co-ordinator
esba@aff.org.uk
Regional Manager Germany
rmgermany@aff.org.uk
Gutersloh Co-ordinator
gutersloh@aff.org.uk
Paderborn Co-ordinator
paderborn@aff.org.uk
POLICY & RESEARCH BRANCH
Policy & Research Director
policyresearchdirector@aff.org.uk
Policy & Research Administrator
us@aff.org.uk
Researcher
researcher@aff.org.uk
Housing Specialist
housing@aff.org.uk
Education & Childcare Specialist
ec@aff.org.uk
Health & Additional Needs
Specialist
additionalneeds@aff.org.uk
Employment, Training,
Allowances & Money Specialist
etam@aff.org.uk
Foreign & Commonwealth
Specialist
fcsupport@aff.org.uk
Foreign & Commonwealth
Assistants
fcsupport@aff.org.uk

Have you found t his publicat ion
useful? For det ails of our ot her
publicat ions, please visit
aff.org.uk/about-aff/researchpapers
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