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 21 May 2020 
 
 

DIRECTED LETTER (UPDATE 1) – CONTINUITY OF EDUCATION ALLOWANCE 
(CEA) – REGULATORY FLEXIBILITY IN RESPONSE TO CORONAVIRUS (COVID-
19) 
 
1. I am directed to inform you of the following update (in blue) to the guidance dated 
19 March 20 and 7 Apr 20 for recipients1 of Continuity of Education Allowance (CEA)2 in 
response to Coronavirus (COVID-19).  These arrangements are effective immediately 
and will remain in place until further notice by AF-Rem Allowances. 

2. Under the current circumstances it has become necessary to introduce further 
flexibility into the current CEA regulations to reassure claimants that any deviation from 
CEA eligibility criteria caused directly by COVID-19 will not adversely affect their CEA 
eligibility.  Similarly, if a CEA claimant becomes liable for any additional school fees as a 
result of the outbreak, they will be eligible for reimbursement under the circumstances 
outlined at paragraphs 3.a, 3.e and 3.f.  Any claims for additional school fees for 
boarding and tuition relating to these scenarios will be considered separately from 
routine CEA claims (see paragraph 4). 

3. The circumstances that may require a deviation from current rules include (but are 
not be limited to) the following: 

a. The child is prevented from travelling to join their parents by 
governmental travel directive or the imposition of an isolation period.  They 
are unable to join a designated guardian for valid reasons (e.g. the guardian 
is self-isolating) and continue to be accommodated at their school.  In this 
case, where the child remains at the school out with the normal academic term 
times, the CEA claimant will be entitled to reclaim any additional fees providing 
they are proportional to the routine boarding element of the school fees.  

b. A spouse or civil partner is prevented from re-joining the Service parent 
at their duty station by governmental travel directive or the imposition of an 
isolation period.  The guidance on Accompanied Status3, dictates that when a 
Service person’s spouse/civil partner is absent from the Residence at Work 

                                                
1 CEA claimants are reminded that they are required to make a parental contribution to the school fees of 
at least 10% (JSP 752, Chapter 14, paragraph 14.0118a). 
2 This includes Special Educational Needs Additon (SENA) and Day School Allowance (North Wales) 
where applicable 
3 JSP752, Chapter 2, Section 1, Annex A 
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Address for a period of 90 days or more during a 12-month period, their ongoing 
eligibility for CEA will be reviewed.  In conducting the assessment, the exceptional 
circumstances relating to COVID-19 are to be considered, however, the spouse or 
civil partner must re-join the Service parent as soon as is practicable once any 
COVID-19 related travel restrictions are reversed4.  At that point, routine 
arrangements for assessing accompanied status will recommence. 

c. Where it is unsafe for a child to remain in the boarding environment at 
their school, but they can convert to day-pupil status for the period covered 
by these arrangements.  In this case, if the child can live with their parents or a 
designated guardian and travel to the school daily, the claimant may convert to 
claiming CEA(Day) from the beginning of the next academic term.  This will apply 
even if their child has not completed 3 consecutive academic terms at the same 
school. Should the school be required to close altogether then the child should 
stay with their parents or a designated guardian.  In these circumstances CEA 
eligibility will not be adversely affected. 

d. The child travels to an overseas area but is prevented from returning to 
their school because of a government travel directive, school closure or the 
imposition of an isolation period.  Where the child is required to remain at the 
overseas duty station, the parent will continue to receive the additional Local 
Overseas Allowance until the child is able to return to their school.  CEA eligibility 
will be unaffected. 

e. Where a claimant is about to complete their service and a delay in 
examinations causes an extension to the current Academic year (19/20).  In 
these circumstances the CEA claimant will be entitled to reclaim any additional 
fees less the parental contribution providing they are proportional to the routine 
boarding and tuition elements of the school fees and only once authorised by the 
CO supported by advice from the Children’s Education Advisory Service (CEAS).  
This provision will last for one further academic term only. 

f. Where COVID-19 impacts on critical stages of education (GCSEs, A-
Levels, B-TECs and Scottish Nationals and Highers or equivalents) and the 
school recommends an extra academic year.  Where the school has 
recommended an additional academic year, the claimant should make a written 
application to the CEAS (including the advice of the school). The CEAS will make 
its own recommendation and forward to the PACCC for a decision5.  
Reimbursement of any additional school fees will be limited to those in respect of 
the subjects for which the child was studying before the COVID-19 crisis began. 

g. For claimants of Guardians Allowance (GA) where the child must 
remain with the guardian after the end of the academic year.  In these 
circumstances GA will remain in issue until the child is reunited with their parents 
or the travel restrictions are reversed; whichever is sooner. 

h. Where the fees for Summer Term 20 have been paid in full and the 
school subsequently reduces its fees.  The Director Armed Forces Personnel 
Policy note dated 7 Apr 20, provided advice on the treatment of CEA and school 

                                                
4 This includes circumstances in which service families are evacuated in accordance with JSP 752, 
Chapter 12, Section 6 (Evacuation from a Permanent Assignment Station Overseas). 
5 This is contrary to JSP72 (Paragraph 14.0114b(2) to save time. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmodgovuk.sharepoint.com%2Fsites%2Fdefnet%2FHOCS%2FPages%2FArmed-Forces-Allowances-and-Expenses.aspx&data=02%7C01%7CAndy.Beer396%40mod.gov.uk%7C8dcbaff327154fc87c8008d7d26329c7%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637209195649981098&sdata=1z23Kw%2FiA8s98uaTEOOlseC8q5OtHctmArTgUN1gd7Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmodgovuk.sharepoint.com%2Fsites%2Fdefnet%2FHOCS%2FPages%2FArmed-Forces-Allowances-and-Expenses.aspx&data=02%7C01%7CAndy.Beer396%40mod.gov.uk%7C8dcbaff327154fc87c8008d7d26329c7%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637209195649981098&sdata=1z23Kw%2FiA8s98uaTEOOlseC8q5OtHctmArTgUN1gd7Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmodgovuk.sharepoint.com%2Fsites%2Fdefnet%2FHOCS%2FPages%2FArmed-Forces-Allowances-and-Expenses.aspx&data=02%7C01%7CAndy.Beer396%40mod.gov.uk%7C8dcbaff327154fc87c8008d7d26329c7%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637209195649981098&sdata=1z23Kw%2FiA8s98uaTEOOlseC8q5OtHctmArTgUN1gd7Q%3D&reserved=0
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fees during the Summer Term 20.  The key message was that claimants should 
pay the school fees for Summer Term as presented, but declare any subsequent 
refunds once the position became clear.  Advice on how any repayments are to be 
processed for CEA claimants and Unit HRs is currently undergoing preparation 
and will be detailed in a separate note that will be available on the COVID-19 and 
the AF-Rem Allowances Defnet sites in due course. 

i. Where the school has reduced its fees to below the appropriate CEA 
maximum, will Admissible Extras6 be payable?  Where the revised net fee 
(including tuition fees payable after considering deductions and the appropriate 
parental contribution) is less than the appropriate maximum rate of CEA, then 
compulsory costs directly leading to public examinations (i.e., GCSEs, “A” Levels 
or equivalent) will be considered admissible.  Examples of such costs are 
examination entrance fees (but not re-sits) or the cost of essential or compulsory 
textbooks.  Where there is any doubt Unit HR should review the separate advice 
on repayments.  Where doubt remains, they are to seek advice from the PACCC 
who should consult the CEAS if necessary.  Any costs considered admissible are 
subject to the parental contribution. 

j. Where CEA claimants are preparing to submit a CEA Eligibility 
Certificate for their child’s 6th Form stage of education.   Under CEA 
regulations, claimants are advised to submit their CEA Eligibility Certificates (CEA 
ECs) during a window between 15 months and 6 months before the academic 
term in which their child is expected to enter the 6th form or “A” Level (or 
equivalent) stage of education7. For those with a child due to start 6th form in 
September 21, the window will open from June 20 as normal; however, please 
note that due to restrictions on the PACCCs ability to process CEA ECs during the 
COVID-19 crisis, the response times for 6th Form applications for those applying at 
the beginning of the window is likely to be longer than usual and may go beyond 
the 20 working day target for a response. 

Any other circumstances that arise should be considered on a case by case basis, 
through casework submitted to the PACCC considering the exceptional circumstances 
brought about by COVID-19.  Any reimbursements from the school to the claimant that 
arise must be declared. 

Payments and Repayments 

Payments 

4. For the purposes of submitting routine CEA claims and claiming back additional 
costs, the following applies: 

a. CEA claimants are to continue to claim for their main CEA claims as normal. 

b. Where CEA claimants incur additional costs as detailed in 3.a, 3e. and 3.f., 
they are to be claimed using a manual CEA claim form8 clearly identified as 

                                                
6 But see JSP752 (Paragraph 14.0118c) 
7 JSP752 (Paragraph 14.0117). 
8 JPA Form F001 for CEA and JPA Form F002 for GA  JPA Form Library 
  

https://modgovuk.sharepoint.com/sites/defnet/HOCS/Pages/Coronovirus-Military-HR-.aspx
https://modgovuk.sharepoint.com/sites/defnet/HOCS/Pages/Armed-Forces-Allowances-and-Expenses.aspx
http://jpa-portal.afpaa.r.mil.uk/subsites/jpa_forms/Forms_Index_Allowances.htm
http://jpa-portal.afpaa.r.mil.uk/subsites/jpa_forms/Forms_Index_Allowances.htm
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COVID-19 Additional Costs.  Defence Business Services (DBS) will process 
claims allowing SP to be reimbursed above normal CEA ceilings. 

c. CEA claimants should ensure that they have all the appropriate receipts, 
invoices and associated correspondence when submitting claims for additional 
costs. 

d. Standard DBS response times may need to be extended to facilitate the 
processing of manual claims in the current environment. 

Repayments 

5. For the Summer Term 2020, no repayments will be required until 1 August 2020 at 
the earliest.  Detailed guidance on repayments will be outlined in a separate note 
available on the COVID-19 and the AF-Rem Allowances Defnet sites in due course. 

6. CEA claimants should ensure that they have all the appropriate receipts, invoices 
and associated correspondence for when the reconciliation process commences. 

Summary 

7. It will be necessary for parents to keep up to date with the situation as it develops 
in the UK, as well as in host nation/overseas assignment locations and make decisions 
based on the facts and guidance published by the UK Government (www.gov.uk) and 
Defence as well as any host nation guidance and arrangements.  Parents should also 
ensure that they inform their CofC of any changes to their personal circumstances. 

8. The terms of this Directed Letter will remain in place until rescinded or replaced by 
AF Rem Allowances.  Any additional cost to CEA as a result of COVID-19 are to be 
captured so the information is available if required at a later date. 
 
  

https://modgovuk.sharepoint.com/sites/defnet/HOCS/Pages/Coronovirus-Military-HR-.aspx
https://modgovuk.sharepoint.com/sites/defnet/HOCS/Pages/Armed-Forces-Allowances-and-Expenses.aspx
http://www.gov.uk/
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