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Welcome to the Autumn Edition of Home Matters.

Covid-19 has presented us all with many challenges on different 
levels. With working restrictions affecting us all let me assure 
you that we at JSHAO are available and ready to answer any 
questions you may have, with access to our financial advisors 
and other subject matter experts at hand for added support 

Property prices have risen by 0.3% compared to the previous 
month and risen by 2.9% compared to the previous year.

Property markets across the UK have now reopened, 
meaning estate agents are conducting in-person house 
viewings again and buyers are able to move home once more. 

All UK governments have temporarily cut stamp duty to 
reignite the property market in the wake of COVID-19, which 

means buyers could 
potentially save up to 
£15,000 in tax if they 
move home before next 
April. 

In this edition we will provide 
you updates from each FAM 
Cell, including the launch of RAF 
Wittering. You will also be provided 
information from our Financial Experts and how you 
can attend our virtual briefs.

Jacqui Berry 
SO2 Housing Advice Officer
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JOINT SERVICE CIVILIAN 
HOUSING BRIEFS
Further to our housing brief schedule being postponed the JSHAO have now successfully 
launched an online forum, for SP and their families to attend; virtually.
The presentation is still delivered in the same format, with a Financial Mortgage Advisor online, providing details on the mortgage 
process and answering any queries.  

This new delivery method provides you with the ability to attend via visual access or dial-in for an audible version. Copies of the 
presentation will be sent to emails for those dialling in.

Delivery in this nature allows you to enjoy the presentation in the line with safe distancing restrictions.

The additional beauty we have is the ability to tailor make our presentation to suit our audience, to fit your requirements.

In order to keep numbers manageable, and to enable questions to be answered, booking is essential. Individuals should contact 
our group email box to register on: 

RC-PERS-JSHA0-0Mailbox@mod.gov.uk.

AT THE JOINT SERVICE HOUSING OFFICE, WE UNDERSTAND HOW DAUNTING IT CAN BE TO CONSIDER 
YOUR FUTURE HOUSING REQUIREMENTS; SO, WE TRY TO MAKE IT EASIER FOR YOU.

We provide you with the information and tools you require to make informed decisions, providing information on:

• Understanding your housing needs
• House purchasing (including Forces Help to Buy)
• Private Rental
• Affordable Home Ownership Schemes
• Social Housing
• Independent Financial Advice 

Find us on Defence Connect - https://jive.defencegateway.mod.uk/groups/jshao
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Authorised and regulated by the Financial Conduct Authority

P E A R S O N 
INDEPENDENT ADVISERS

EXPERIENCED IN WORKING WITH SERVICE 
PERSONNEL AND THEIR FAMILIES

 Full financial advice service available with access to the whole market including 
mortgages, insurance, pensions, savings and investments. 
 FREE consultations by telephone or in person to suit you. 

 BFPO? No problem. Worldwide Service.   FORCES HELP to BUY.

Phone: 0044 (0)1793 771205 

Pearson Independent Advisers is a trading style of Mortgage Horizons Ltd
Your home may be repossessed if you do not keep up repayments on a mortgage or other loan secured on it.

ExpEriEncEd in working with sErvicE pErsonnEl and thEir familiEs 

 Full financial advice service available with access to the whole market including 
mortgages, insurance, pensions, savings and investments.

 FREE consultations by telephone or in person to suit you.

 BFPO? No problem. Worldwide Service.  FORCES HELP to BUY.

Phone: 01793 771142
Fax: 0044 (0)1793 772280

E-mail: advice@pearsonia.co.uk • Web: www.pearsonia.co.uk

Pearson Independent Advisers is a trading style of Mortgage Horizons Ltd
Your home may be repossessed if you do not keep up repayments on a mortgage or other loan secured on it.

I n d e p e n d e n t  A d v i s e r s
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On the 8th July 2020 the Chancellor of the 
Exchequer Rishi Sunak announced a  
number of new measures to help save the 
British economy.
Stamp Duty holiday 
The Chancellor confirmed Stamp Duty was being abolished on 
transactions below £500,000. The Stamp Duty holiday will be in 
effect until March 31, 2021

Affordable Homes 
Everyone should be able to access a safe and affordable home. 
Increasing housing supply is essential to creating a fairer, more 
affordable housing market and boosting productivity across the 
country.

The government has made good progress in boosting housing supply 
with over 240,000 new homes created in 2018-19, the highest 
level in 32 years. To continue to support the country’s needs the 
government has committed to creating at least 1 million new homes 
in England by the end of this Parliament and an average of 300,000 
homes a year by the mid 2020s.

The Budget sets out an ambitious package of investment to build the 
high quality and affordable homes the country needs. This includes 
£12.2 billion for the Affordable Homes Programme and £400 million 
for ambitious Mayoral Combined Authorities and local areas to 
establish housing on brownfield land across the country. The Budget 
also confirms allocations from the Housing Infrastructure Fund 
totalling £1.1 billion for nine different areas including Manchester, 
South Sunderland and South Lancaster. 

Land availability, as constrained by the planning system, is the most 
significant barrier to building more houses. The Secretary of State for 
Housing, Communities and Local Government will shortly set out 
comprehensive reforms to bring the planning system into the 21st 
century, followed by a Planning White Paper in the spring. These 
reforms will aim to create a simpler planning system and improve the 
capacity, capability and performance of Local Planning Authorities 
(LPAs) to accelerate the development process. Where LPAs fail to 
meet their local housing need, there will be firm consequences, 

including a stricter approach taken to the release of land for 
development and greater government intervention. The government 
will also explore long-term reforms to the planning system, rethinking 
planning from first principles, to ensure the system is providing more 
certainty to the public, LPAs and developers.

Rough Sleeping 
The government is committed to ending rough sleeping in this 
Parliament. Government action is already having an impact, with 
the latest annual count for England published in February showing 
a 9% fall on the previous year.54 The Budget seeks to build on this 
progress with £643 million for accommodation and support services 
to help people off the streets and to start rebuilding their lives. 
Money raised from a 2% non-UK resident Stamp Duty Land Tax 
surcharge will be used to help fund policies to reduce rough sleeping 
in England. 

The government is introducing additional exemptions from the 
Shared Accommodation Rate (SAR) for Universal Credit and Housing 
Benefit claimants to protect those at risk of homelessness. This will 
enable rough sleepers aged 16-24, care leavers up to the age of 25, 
and victims of domestic abuse and human trafficking to live on their 
own, supporting their recovery from homelessness

BUDGET NEWS 2020  
WHAT DOES IT MEAN  
FOR HOUSING?

Services Cotswold Centre
Short Term and Emergency Tri-Service Accommodation

Where
In beautiful countryside, one mile south of the small Costwold town of 
Corsham, midway between Bath and Chippenham, just off the M4.

Who
Any Service person or MOD civil servant and their family needing 
short term housing for welfare purposes, between assignments, on 
discharge, home leave or just a short break in the country.

The accommodation
Single storey 4/5 bed chalets and accommodation blocks, fully heated.

Fully furnished including TV, Freeview box.

Fully fitted kitchen (incl refrigerator, freezer, cooker, microwave, 
crockery and cutlery).

Towels and bedding are provided.

Two specially adapted units for disabled with wheelchair accessibility.

On site facilities and support
Secure and peaceful site in 25 acres of land.

Caring environment with experienced staff to help and advise on 
housing, benefits and welfare issues.

There are nursery, primary and secondary schools available within one 
mile of SCC.

Community centre with internet facility.

Outings, activities and events run by Community Support 
Development Workers.

Local children centres.

Tavern bar and games hall.

Storage and onward movement of personal effects at public expense.

Fitness suite for Service personnel.

24 hour launderette.

Services Cotswold Centre
Neston, CORSHAM, 

Wiltshire,

SN13 9TU

E-mail: RC-AWS-SCC-Bookings@mod.gov.uk

Tel

Civ: 01225 810358 

Mil: 94382 4521  

Fax

Civ:  01225 816918 

Mil: 94382 4529

AWS10 Rev 05/18
Army Welfare Service
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June 2020 saw the roll out of the third and final FAM pilot site at RAF 
Wittering. This means that hundreds of Service personnel stationed at 
or posted to RAF Wittering are now being given more choice to live in 
a way that better suits their needs and lifestyle; choosing where, how 
and with whom they live with help from the MOD. 

Reflecting on the launch, Group Captain Jo Lincoln, Station 
Commander at RAF Wittering said: “Our people's home life is a massive 
contributing factor to their wellbeing and effectiveness. Helping our people 
to live in the accommodation and location that suits them best is really 
important. This is a fantastic initiative and I am delighted that Wittering 
has been selected as the RAF pilot site for the project.”

Tri-Service initiative  
The FAM pilot is now live across all three Services. FAM has already 
seen success in Faslane with HMNB Clyde starting the pilot in 2019 
for the Royal Navy and with Aldershot Garrison which launched in 
early 2020 for the Army. 

The pilot will run until June 2023 where the final decision will be made 
as to whether FAM is rolled out nationwide. Throughout this time, the 
pilot will be used to test policy, improve it based on feedback received 
and assess the attractiveness and benefits for Service personnel on 
FAM. 

Why do we need FAM? 
The current accommodation model works on a rank-based structure 
and is limited to either single living or service family accommodation, 
whilst only recognising marriage as an entitled relationship. FAM looks 
to readdress this.

Through the pilot, funds from the MOD are available to help Service 
personnel either make use of the private rental sector (PRS) or buy 
a property of their own. FAM can be used in conjunction with the 
Forces Help to Buy (FHTB) scheme meaning there is greater support 
to help Service personnel put down roots creating stability for their 
family. 

Under FAM the existing option of Single Living Accommodation 
(SLA) or Service Family Accommodation (SFA) are still available, with 
widened entitlements for Service personnel who are in Established 
Long Term Relationships (LTR(E)) or those who have children visiting 
for 80 nights or more.  

FAM works on an all-inclusive needs-based system and looks to 
create more choice and fairness for all Service personnel, regardless 
of marital status. The way people live, and work is changing, and 
FAM reflects this and opens up options for different types of 
accommodation so that personnel can choose to live in the way that 
suits them best.

What are Service personnel at RAF Wittering already  
saying?

WO Hywel Greening, Station Warrant Officer is based at RAF 
Wittering. He lives in and pays for SLA during the week whilst 
maintaining a private property elsewhere. 

He learned that, through the FAM pilot he is entitled to the FAM Core 
Payment and is now receiving up to £125 per month towards his 
accommodation costs under ‘Maintain Own Home’ (MOH) on FAM.

The future of 
accommodation  

is here
 – Future 
Accommodation 
Model (FAM) 
pilot launches in 
RAF Wittering
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WO Greening said:

‘I was very pleasantly surprised to find out I too was eligible 
under this scheme, as a single person and an existing 
homeowner who has to live in the Barrack Block during the 
week due to the distance involved. A real scheme that supports 
us all to own a home and one I hope will be adopted into 
Service following this initial piloting.’

SAC Wilson currently lives is SLA at RAF Wittering.  He learnt about 
FAM through briefings and his Chain of Command. After speaking to 
the FAM Cell, he learnt he could receive monthly rental payments 
towards a rental property of his choosing. 

SAC Wilson has applied for and been approved for PRS. With the help 
of FAM, he will now be able to move out of SLA to a property suitable 
for him and his daughter who visits regularly. 

SAC Wilson said: 

“I’ve had an awesome experience with the FAM cell from my 
initial enquiry to getting my application through JPA. 

They helped me choose the right accommodation for my needs 
as a single parent.  

Throughout the process the FAM Cell where always on hand to 
help me when I had questions about the application. 

The level of professionalism of the team was amazing especially 
Georgia, who was always on the end of the line if I needed 
guidance.”

What happens once I leave or if the pilot doesn’t go ahead? 
Upon receiving an AO away from RAF Wittering you may be entitled 
to take what you have gained under FAM with you to your next unit. 
Please speak to the FAM Cell about Preserved Rights in this instance. 

A decision will be taken around 2022 about whether to extend 
FAM across the rest of the UK. If FAM does not go ahead then 
Service personnel who have made decisions based on FAM and the 
opportunities it provides will receive allowances for an additional 
three years, or until they are assigned from the pilot site (whichever is 
the sooner). Thereafter Service personnel will be informed of future 
accommodation policy.

Find out more  
Service personnel living in or coming to RAF Wittering can contact the 
local FAM Cell for more information by: 

• Emailing people-famcell-wit@mod.gov.uk 

• Calling 01780 41 7018 

• Making an appointment to visit them at Building 118, RAF 
Wittering. 

• Visiting us at one of our unit/station pop up events 

More resources:
• The RAF Wittering 
Sharepoint site

• The RAF Wittering 
FAM Defence Connect 
site

• Search "Future 
Accommodation Model" 
on GOV.UK

• Search "Future 
Accommodation Model" 
on defnet

• Visit Discover My 
Benefits (https://
discovermybenefits.
mod.gov.uk/). The site 

hosts FAM information on 
the financial support available 
during the pilot for those who 
choose to move into private 
accommodation or buy a home. 
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A message from 
your Aldershot 
FAM Cell
Remember to explore your accommodation options and look 
at what the Future Accommodation Model pilot could mean 
for you as the housing markets reopen  

The Future Accommodation Model (FAM) pilot is now live across 
all three chosen pilot sites. RAF Wittering officially launched in June 
2020, joining HMNB Clyde and Aldershot as we look to widen the 
accommodation choices to personnel, based on their need. FAM will 
offer more choice to Service personnel to live in a way that better 
suits their needs and lifestyle; choosing where, how and with whom 
they live with help from the MOD.

Now that the housing market has started to reopen and house moves 
have started again, Service personnel may want to explore the options 
FAM has to offer. 

Under FAM the existing option of Single Living Accommodation 
(SLA) or Service Family Accommodation (SFA) are still available, with 
widened entitlements for Service personnel who are in Established 
Long Term Relationships (LTR(E)) or those that have visitation of their 
children over 80 nights. 

Through the pilot, funds from the MOD are also available to help 
Service personnel either make use of the private rental sector (PRS) 
or to buy a property of their own. FAM can be used in conjunction 
with Forces Help to Buy (FHTB) scheme meaning there is greater 
support in helping Service personnel put down roots creating stability 
for their family. 

Here at the Aldershot FAM Cell, we always encourage people to 
investigate the options and welcome Service personnel to speak to us 
about any questions they may have. 

Our colleagues in the JSHAO are also on hand to give you advice if 
you are thinking of purchasing a home, particularly with the stamp 
duty threshold being raised until 31 March 2021.

How the FAM Cell have adapted with COVID-19 
Like many of you, the impact of COVID-19 has required the 
Aldershot FAM cell to adapt quickly and work from home. Plans are 
in place to return to Aldershot Garrison as soon as possible, but we 
are all available and keen to chat to anyone about the options they 
may have. This also includes ineligible Service personnel; so, if you do 
not meet the criteria, please do still feel free to come and talk to us so 
that you know what your options are and see if you become eligible 
later down the line.

In order to provide you with all the latest developments on FAM, we 
have also created a page on Defence Connect. The aim of this page 
is a one-stop-shop that is easily accessible for most Service personnel 
and their partners to get hold of any information they need, watch 
explainer videos on YouTube, and follow up with queries. You can 
access the Defence Connect page by searching for ‘FAM Aldershot' on 
Defence Connect. 

With the FAM pilot, if you do not have the evidence for a long-term 
relationship, you can of course still move in with your partner, but 
your entitlement will be based on a single Service personnel. After 
a year, you can show the evidence for your Established Long-Term 
Relationship (LTRE) (Full details listed in JSP 464) and your entitlement 
will change. 

Find out more  
Service personnel living in or coming to Aldershot can contact the 
local FAM Cell for more information by: 

• Emailing people-famcell-ALD@mod.gov.uk

• Calling 07773952842

• or (once offices reopen) visiting them at 123/124 of Wellington 
House, St Omer.

The team have already been busy supporting personnel – responding 
to questions on the pilot, submitting an Accommodation Preference 
Form or confirming eligibility, or you can make an appointment at a 
time that suits you.

Update from the FAM Cell at HMNB Clyde
At the first pilot site to offer the range of FAM accommodation options, Service personnel at 
HMNB Clyde have been enjoying the benefits that FAM has to offer for just over a year now. 

Over the past 12 months, eligible personnel based have been embracing FAM and the 
new freedoms to live in a way that suits them on offer. There has been lots of cases where 
personnel have chosen to move into the private rental sector (PRS) with help from FAM, to 
live in a way that suits their personal and social life. 

The personnel in question have been incredibly vocal regarding their appreciation for 
the choices and freedoms that FAM delivers, and this appreciation is echoed by the RN 
Command Team on Base who openly support FAM and recognise the benefits in brings to 
their people. 

While there has been clear success in the supporting personnel into the PRS, the new FAM 
options within SFA and SLA are also proving hugely popular, particularly with dislocated 
home owners and personnel with specific family issues.

Introduction to FAM SO1 

"I am Lt Col Steve Day RLC and I have recently taken over the post 
of SO1 FAM Implementation across the Army Aldershot Pilot. I am in 
Montgomery House within the HQ-RC-Pers area and I have served for 
almost 40 years in the Army of which the vast majority has been spent 
in both SFA/Private Hiring’s and in the earlier days in SLA.  I have two 
key responsibilities in the world that I'm currently focusing on. They are:

• To ensure that the Delivery of FAM best reflects what the Army 
needs, and when required challenging Policy for the best outcomes.

• Encouraging and supporting all units eligible to take part in the Pilot 
and ensuring we lean in and allow the Pilot the opportunity to be 
successful. 

Admin/HR staff units are now up to speed and aware about FAM and 
can advise Service personnel on the detail of claims. Here in Aldershot, 
we have the FAM Cell who will progress any Accommodation Preference 
Forms (APF) and can be visited for advice and guidance so please do get 
in touch with them.”   

Further Information on FAM can be 
found by:

Searching "Future Accommodation Model" 
on GOV.UK

Searching "Future Accommodation Model" 
on defnet 

Searching "Future Accommodation Model" 
on Discover My Benefits  
(https://discovermybenefits.mod.gov.uk/). 

This site also hosts FAM information on the 
financial support available during the pilot 
for those who choose to move into private 
accommodation or buy a home. 
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Are you leaving or thinking of leaving the military, 
concerned about how you or your family will 
manage?
Leaving the Armed Forces can be a challenging prospect. You may feel 
that you have everything planned and wrapped up in a neat bow but, we 
don’t always know what we don’t know, as former US Secretary of State 
Donald Rumsfeld once famously quoted:  

‘There are known knowns. These are 
things we know that we know. There are 
known unknowns. That is to say, there are 
things that we know we don't know. But 
there are also unknown unknowns. There 
are things we don't know we don't know.’
Donald Rumsfeld

However, there is now additional holistic MOD transition support 
available for you and your family as you prepare to leave the Armed 
Forces.

Defence Holistic Transition Policy  
The MOD’s Holistic Transition Policy (JSP100) is designed to better 
coordinate and support Service Personnel and their families’ transition 
from military to civilian life. 

Until recently, the transition package provided by the MOD largely 
focused on resettlement employment support for you as the Service 
leaver. However, it has been recognised that transition is far wider than 
this and can affect a whole range of potentially life-changing issues which 
impact both yourself and your immediate family. This policy focusses on 
how Defence will incorporate transition from beginning, end of career 
and beyond. Ensuring the MOD helps support Service personnel and their 
families prepare for life after the Armed Forces. 

Defence Transition Services 
Defence Transition Services (DTS) has been established to assist those 
facing the greatest challenges to making a successful transition on their 
discharge. DTS support is available for Service leavers from any part of 
the military, their immediate family and Reserves, regardless of how long 
they have served and why they’re leaving

DTS is a wholly owned MOD organisation, administered and run by 
Veterans UK. Our team will work to support single Service business areas 
responsible for transition and engage directly with Service leavers and 
their family members like yourselves to provide support and guidance 

SUPPORT 
FOR SERVICE 
LEAVERS AND 
FAMILIES 
PREPARING 
TO LEAVE THE 
ARMED FORCES

Veterans
UK
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encouraging Service Personnel to plan early and leave well.

DTS supports Service leavers and their families 
throughout the UK and those who choose to settle in the 
Republic of Ireland once they leave the British military. We 
provide a wide range of transition support.

DTS - How we can help? 
Our regionally based DTS caseworkers provide 
professional help and guidance to assist with any 
transitional issues you or your family face by identifying 
need and providing relevant information, which will allow 
you and your family the ability to make informed choices 
on the support available to you in the civilian world. 
We provide 2 years’ ongoing support post-discharge 
including guidance and information before, during and 
after transition. Our ambition is to help you and you family 
facilitate a smooth and successful transition from Service. 

Our caseworkers will provide advice and guidance to 
you in a range of areas, including health, accommodation, 
finances and family life. We will help you as an individual 
understand the issues you may face and work with you 
to put a plan in place to mitigate these. DTS work in 
partnership with local authorities, NHS, charities and 
other expert providers to introduce you to the best help. 
Wherever possible, DTS will work closely with your 
Chain of Command and family members to resolve issues 
and increase the likelihood of a successful transition from 
military life.

How can I access DTS? 
The Chain of Command and those responsible for delivering in-Service 
welfare and transition support will identify Service leavers who may 
require additional assistance. If the unit is unable, for whatever reason, to 
help you solve the issues you face or once all in-Service options have been 
explored, a unit can refer you to DTS. 

Referrals may come from any responsible tri-Service military authority, 
including; those involved with Defence Recovery Capability (DRC); 
anyone with responsibility for transition; unit welfare staff; Service admin 
staff; specialist welfare providers from all branches of the Front-Line 
Commands and those connected with the Military Corrective Training 
Centre (MCTC).

As a Service leaver you and your family members are also able to self-
refer to DTS. Charities or local authorities already supporting an individual 
in the process of leaving the Armed Forces can refer into DTS too, 
ensuring that a potentially vulnerable Service leaver or someone wanting 
an increased level of support or guidance as they prepare to leave the 
Services has several ways available to them to access DTS.  

There are two different forms have been created one for in service 
referrals (DTRP1) and another to facilitate self/referral (DTRP2) into 
DTS. You can also speak to your Chain of Command or those in your unit 
responsible for transition or welfare.

Full details of Defence Transition Services and the wider Defence Holistic 
Transition policy can be found in the link below:

https://www.gov.uk/government/publications/defence-transition-referral-
protocol-dtrp/supporting-forms

Common Housing Myths 
It will be easy for me to get a Council House…
• AS SP leaving SLA or SFA you will not automatically be entitled to a 

Council House even if you have children with additional needs.

•  You have no automatic entitlement to a Council House. The Armed 
Forces Covenant does not automatically get you onto a housing 
register.

• Councils have limited housing stock and they are prioritizing families 
with exceptional need. 

My Housing Costs won’t change much after leaving SLA/SFA…
• Cost of living in the Forces can be considerably lower than in civilian 

life.  

• Your cost of living outside the Army will rise in order for you to sustain 
the same lifestyle.

• It is important for you to start early and plan for the cost of your future 
accommodation as a part of your longer-term financial transition 
management. Your options and choices will be greatly reduced which 
may cause disappointment or hardship if you do not.  

Housing Benefit will cover my rent…
• Local housing allowance won't always cover your full rent. The Local 

Housing Allowance (LHA) rate that applies to your household is a 
starting figure for calculating the help you get with rent. Your full rent 
could be covered if it's the same or less than your LHA rate. 

Our contact details are as follows:  
DBSVets-DTS-Central@mod.gov.uk

DTS Regional Map
DTS is UK Wide and is split into 4 regions:

Scotland & NI

North of England & North Wales

Midlands & South Wales

South of England

Scotland & NI

North of England & North Wales

Midlands & South Wales

South of England



AUTUMN 2020 | www.gov.uk/government/collections/joint-service-housing-advice-office-jshao14

F
or several years now I have supported Joint 
Services Housing presenting Housing Briefs, 
this has largely been welcomed by many 
Services Personnel, I have seen over the 
last few years attitudes change dramatically 

towards buying a house whilst being an Active Service 
Member. Not too many years ago in 2010, it was 
frowned upon as it was regarded as a tie to an area, 
and the pure nature of the Military is to be able to 
position troops where needed at short notice.

Thankfully now with Forces Help to Buy, Some lenders have 
Special Terms and Conditions for Service Personnel, and the 
arrival of FAM it is becoming normal for Services Personnel 
to buy earlier in their Career and not leaving it to the last day 
of service. It is unusual now to present a Housing Brief to an 
audience which hasn’t already got several home owners. I am 
sure that this trend will continue with Military support. 

I have several long-term clients who I have met initially at a 
Housing Brief, some who have now left the Forces and have 
built great Careers outside the Military. I have had the pleasure 
in seeing their families grow and arranged mortgages for either 
a remortgage or in a lot of cases house moves.

Some Ex Service men and women find is easier than others 
building a new life and career, some like to stay local to their 
last base, others move back to where their family come from.

When you leave the Forces, it is true to say that most 
Employers do not have the protection in place, an area that you 
have largely taken for granted and hopefully not have the need 
to use. 

In recent years Employers have made cut backs to the ‘little 
extra’s’ such as Sick Pay and Death in Service – and it isn’t until 
you need such benefits that you realise the lack of cover. 

So, when you leave the Forces make sure you speak to your 
Adviser to make sure you have enough cover in place.

MANY 
REASONS  
WHY TO 
ATTEND A 
HOUSING 
BRIEF

Here is a review I have just received by a ex RAF 
Sargent; he is a good example of why you should 
take additional protection 

"I first met Caroline in 2013 at a Housing Advice Workshop 
for HM Forces personnel due to leave their respective 
Service. I was looking for advice on Mortgages, finance and 
general knowledge of the existing housing market across 
the Cambridgeshire region. I found Caroline to be very 
approachable, extremely knowledgeable and an attentive 
listener. In my final few months of the Armed Forces, my 
wife and I found a property and decided to engage Caroline 
for support. She carefully guided us through the intricacies of 
the mortgage options, advised on suitable solicitors, and was 
there at the end of the phone or email every step of the way; 
nothing was too much. When we secured the mortgage, 
Caroline simply guided us through the next steps and how 
she would be there to support; a service that was simply 
beyond what we would’ve expected.

Such was the experience, my wife and I have used Caroline’s 
services time and time again to secure the best mortgage 
rates, whilst being advised about the current market 
conditions. A special mention must also go to Caroline’s 
recent guidance about our Life Insurance & Critical Illness 
policy which is provided as part of her services. My wife 
contracted a life-threatening illness in early 2019 and whilst 
going through treatment, the last thing in our minds was how 
the Critical Illness part of the Insurance could support us. 
When we discussed my wife’s situation over a call, Caroline 
brought this back to our attention and she helped us arrange 
the necessary documentation and guided us when we were 
fragile getting through treatment. Thankfully we were given 
the right advice at the time of creating the policy and we 
were favourably looked upon by the insurers. Something I 
don’t consider as chance, but as due diligence undertaken 
by Caroline when guiding, advising and confirming the right 
policy.

To conclude, we regard Caroline more as a friend than ‘our’ 
mortgage advisor as her ability to engage meaningfully is 
something that endears us to her and is a trait largely missing 
from that sector. She is engaging, knowledgeable, attentive 
and supportive. We simply wouldn’t go anywhere else."

YOUR
MORTGAGE

HUB
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Here at Your Mortgage Hub we 
are on hand to help you make sure 
you are protected against what life 
can throw your way.

Caroline Hall CeMap CeRER  
Director & Adviser 
Mob:     07856 562568  
Tel:        01522 880370 

Housing Brief 
Approval Number: Sol8708 
Expiry Date: 6/4/2021

Email      
caroline@yourmortgagehub.co.uk  
Web:      
www.yourmortgagehub.co.uk 

Try our new comparison website for 
conveyancing costs, comparing over 
200 firms, for a free, no obligation 
quote, click on this link www.
yourconveyancinghub.co.uk
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ARMY 
WELFARE 
SERVICE: 
SUPPORT 
DURING 
THE 
PANDEMIC

Source: Source: HQ 
Army Welfare Service 

The Army Welfare Service (AWS) is the 
Army’s professional welfare provider; 
delivering a comprehensive and confidential 
welfare service responsive to the needs 
of individuals, families and the Chain of 
Command. AWS delivers its services via 
Personal Support and Community Support, 
and in addition sponsors WRVS and is 
responsible for the Services Cotswold Centre.

Personal Support 
Personal Support have 
continued to provide crisis 
intervention and specialist 
support throughout the 
COVID-19 pandemic. Our 
Intake and Assessment Team 
(IAT) remained operational 
to receive welfare referrals, 
triage and assess cases, and 
plan future intervention. 
In some cases, we made 
onward referrals to our 
external counselling provider, 
Local Authorities and/
or to the local Personal 
Support team for longer 
term support. The start of 
the pandemic saw a rise in 
calls from elderly vulnerable 
veterans who were isolated, 
shielding and seeking 
support. We ensured these 
individuals were signposted 
to organisations who could 
help. 

Whilst unable to deliver face 
to face support during the 
restrictions, our Personal 
Support team supported 
individuals by telephone and 
other media platforms. Army 
Welfare Workers have been 
creative in delivering sessions 
online and these have been 
well received overall by our 
soldiers and their families. 

For many people, home is 
not necessarily a safe place 
and the last few months 
have brought increased 
pressures on families due to 
illness, isolation, finances and 
not being able to leave the 
home for work and leisure 
activities. Personal Support 
has provided safety planning 
advice and worked closely 
with domestic abuse charities 
and organisations during this 
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time. We have undertaken additional training 
and engaged with the British Forces Social 
Work Service and Directorate Children and 
Young People to enhance online Safeguarding 
Children Training.

In April, members of our South West team 
supported the repatriation of over 100 Service 
families from Nepal, Kenya, Nigeria, Senegal 
and other African countries, as well as Brunei 
and Ukraine. This was an anxious time for 
Service Personnel and their families, returning 
to the UK without their personal belongings. 
Army Welfare Workers were on hand to brief 
the families on their arrival and assist with 
welfare requirements; providing information 
packages and activities for the children and a 
local point of contact for further support. 

Our training to Unit Welfare Officers (UWOs) 
moved online and was tailored to the impact 
of the pandemic on welfare. Additionally, a 
ten-week online training programme was 
rolled out, covering tools and techniques for 
supporting service users to 152 UWOs and 
wider Army personnel. In July, face to face 
delivery of the Unit Welfare Officer Course 
saw our Personal Support staff deliver Level 
2 Safeguarding Children and Domestic Abuse 
Training.

COVID-19 has undoubtably affected us 
all, however, Personal Support continue to 
support the needs of our Service Personnel 
and their families. Should you seek welfare 
advice or support, you can engage with your 
UWO or self-refer to the IAT by telephoning 
01904 882053.  

Community Support
Our Community Support team developed 
some innovative ways to deliver activities 
and maintain support to families during 
the COVID-19 restrictions. With schools 
and community centres closed, a range of 
fun activities such as virtual dance classes, 
youth clubs and art competitions have been 
delivered virtually over Zoom. Community 
Development Workers have collaborated with 
existing local and national partners (including 

Local Authorities, 
the NSPCC, Reading Force and BFBS) and 
created links with some new ones to design 
these activities. So far, some 940 children have 
enjoyed virtual play sessions and 702 young 
people have joined virtual youth activities. 137 
virtual community activity sessions (such as 
virtual reading clubs and sessions supporting 
emotional wellbeing) have taken place. 

Over 300 information posts promoting these 
opportunities have been sent out via Unit 
social media platforms and the HiVE Blog. 

The weekly 7 Day Family Challenges initiative 
developed in the South West has gone 
global, reaching over 3,600 people across 
17 countries as far East as Turkey, as far 
South as Lisbon, West as Latvia and North as 
Scandinavia. This has provided family activity 
ideas and inspiration every day throughout the 
last 5 months. 

As we adapt to the ‘new normal’; Community 
Support will continue with a mix of virtual 
practice and face to face work with the focus 
on making sure children and young people 
have access to clubs, activities and support 
from our professional team in school and in 
our community settings - part of the Defence 

Youth Offer. Support to 2020's 
year 6 pupils with the transition to 
secondary education has already 
begun online and in school, and one 
of our first socially distanced face to 
face activities will take place over the 
summer holidays with this age group 
in place of the usual residential. 

Our Community Development 
Workers will be finding out more 
about the issues which affect you 
locally in the coming weeks. Stay 

connected with Unit Facebook pages and 
HiVE blogs to have your say. Speak to your 
local Community Development Worker for 
details of what's going on in your area. You'll 
find them in the community centre, or in the 
AWS local office. 

Services Cotswold Centre
 The Services Cotswold Centre (SCC), located 
near Corsham, Wiltshire is a tri-service facility 
providing short term transit and welfare 
accommodation. During the restrictions, SCC 
has continued to provide accommodation 
with some limitations to ensure adherence 
to Government guidelines. Staff supporting 
COVID operations, personnel not able to 
return to overseas assignments, personnel 
wishing to have contact with children 
have been amongst the requirements for 
accommodation. If you have any questions 
about the facilities or eligibility during 
COVID-19, please contact SCC via telephone: 
012225 810358 or Email: rc-aws-scc-
bookings@mod.gov.uk. 
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We want to ensure your house move 
experience is as simple and stress free as 
possible.

WalkAway Scheme 
The Walkaway Scheme is a voluntary scheme that can help minimise 
the effort required from you to achieve Move-Out Standard. Purchasing 
specific indemnities under the scheme simply allows you to “walk away” 
from the property, safe in the knowledge that Move-Out Standard will 
be covered for the options you have purchased. There are a range 
of options available which mean you can “walk away” from specific 
elements. This includes the Walkaway Go! package which is a single fee 
covering the main Walkaway Elements. Alternatively, if you only wish 
to purchase specific main elements, you can do this through the Basic 
Cover, Carpets and Cookers sections on the Walkaway portal.

To take up WalkAway cover, please follow the link: 
https://iportal.ameydefenceservices.co.uk/walkaway/ 

By producing the WalkAway certificate at Move-Out you will avoid 
some of the charges, dependent on the options you choose, for 
your Service Family Accommodation (SFA), however we still need 
you to leave it hygienically clean.

The Scheme does not cover damages and repairs. Your 
Accommodation officer will be able to advise you of the possible 
charges you could incur for any damages to the property.

What do you mean by ‘hygienically clean’? 
This means: 
•   All surfaces, including floors, are clear of rubbish and residue 
•   No rubbish is left in the house, garden or in the bins 
•   All food and drink has been removed 
•   All toilets have been flushed 
•   All baths, showers and sinks are clear of residue

Please note: Your Accommodation Officer will advise you about your 
responsibilities in the WalkAway Scheme in more detail. If you don’t 

Walkaway  
Scheme 
| Source: Amey Defence Services
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do what you have been asked to and, for example, leave food 
waste in your kitchen or rubbish in your wheelie bin, you will 
incur a charge.

What are the benefits of the Walkaway 

Scheme? 
•   The opportunity to choose and build a package that suits 
you 
•   Make safe and secure payment online 
•   Receive instant confirmation and the certificate/invoice 
•   Accessible service 24/7

How much does the WalkAway Scheme cost? 
There are various WalkAway Scheme rates and options 
depending on the size of the property and how much you 
want us to cover as part of your package. If you are unsure of 
your SFA Type, please refer to your Pre Move-out Form or 
contact your Accommodation Officer.

Please ensure you are inputting the correct Type 
for your SFA. Any underpayments will result in your 
full Walkaway Scheme request being cancelled and 
refunded. Your Certificate will then become invalid and 
you will need to make a new request to ensure you are 
covered correctly for your Move-out appointment.

How do I apply for the WalkAway Scheme? 
Your Accommodation Officer will let you know if you are 
eligible for the WalkAway Scheme and elements that can be 
covered by WalkAway at your Pre-Move out appointment. 
The automated system allows you to choose the elements that 
you want and pay via an application.

At your Move Out appointment, you will need to present 
the certificate to your Accommodation Officer. To take up 
WalkAway cover, please follow the link: 
https://iportal.ameydefenceservices.co.uk/walkaway/

Cancellation and Refunds Policy 
Cancellations can be made from the time of purchase to the 
working day before move-out is scheduled to take place. A 
cancellation acknowledgement will be sent within 3 working 
days and fees refunded within 5 working days of confirmation 
of cancellation of order, subject to this Refund Policy.

There will be no refunds issued on or following the day of 
Move-out.

Notice of cancellation must be made via e-mail to:  
Walkaway@ameydefenceservices.co.uk

Where there is a request for amendments to the original 
order, these can be applied from day of purchase to the day 
before Move-out. No applications and amendments can 
be made post Move-out.
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Loss of 
Entitlement 
(LOE)
For enquiries about loss of entitlement to SFA resulting from retirement, 
redundancy, discharge or estrangement, please contact the Loss of 
Entitlement Team by telephoning 01904 418000 or 94510 8000.

Alternatively, you can contact the team by email: diordaccn-loeteam@
mod.gov.uk

If you believe that you will lose entitlement to SFA in the future, or find 
yourself in this situation, advice is available from a variety of sources. 

As well as the Joint Service Housing Advice Office, other sources of 
information and advice are: service charities; families federations; 
housing advice centres; and local authorities.

Under the Future Accommodation Model you can 
rent a home near the nursery or school of your 
choice, with financial support from the MOD.

Search ‘Future Accommodation Model’ on GOV.UK  
to find out more, or talk to your FAM Cell: 

) 01252 348271 or Mil. 94222 3271
* People-FAMCell-ALD@mod.gov.uk

Your accommodation,  
your choice.
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Since the announcement from the government on March 18th 
2020 supporting 3 month ‘Mortgage payment holidays’ in light 
of the pandemic and lockdown measures, over 1.2 million 
home owners have excercised the option to do this. However, 
like many reactions during a crisis, did too many people jump 
on the band wagon without enough thought, information or 
advice? At Forces Family Finance we fear this may be the case. 
We were very shocked to hear so many within the military 
community had requested one without hesitation, without 
considering the long term effect of this.
It has been widely reported that the FCA have insisted that credit scores 
are frozen and remain unaffected by taking these holidays, however as 
time goes on the concern is that in addition to the traditional scoring 
method, lenders will look back at these payments holiday to assess, 
for example how stable your finances are or reliable you believe 
your employment to be. We strongly believe that under the Treating 
Customers Fairly regime that in the event of a refusal on these grounds 
a complaint would be upheld, but who wants that hassle IF it could have 
be avoided?
Indeed, these measures are needed for many whose income almost 
immediately stopped or had been affected. For many this was and is a 
genuine need and what the scheme was designed for.
However, similarly to the overused Furlough assistance, there is a 
genuine concern that mortgage holders have abused the system in favour 
of a bit of extra cash. Particularly when occupations such as the Armed 
Forces, NHS and other essential key workers all have stable incomes that 
are unaffected by the situation.
Obviously, there will be households where the mortgage was honoured 
on the basis of 2 incomes and one has been affected. There may also 
be tenant’s ability to pay to consider. However, outside of this and in 
the vast majority of cases you should be able to continue to manage 
your mortgage payment. If you can’t, it may be because you are over 
committed elsewhere such as other unsecured debts or non-essential 
spending.
So it begs the question, why did so many people take these ‘holidays’ and 
what are the alternatives?
Well, the name of the scheme really doesn’t help. This is most definitely 
not a holiday, which implies a break. It is more a deferred payment plan. 
The fact that it was government endorsed also gives people a perception 
it is the right thing to do or even an entitlement. It is also possible that 
amongst all of the panic, the decision was made quickly and without 

due consideration. Many lenders just set up an online link to cope 
with demand and no proof of financial hardship required. Which could 
be argued is reckless, however the system works on good faith and 
someone only taking the ‘holiday’ if they really need it.
At the time of writing this, the 3 month period for many is ending 
soon and policies and timescales are being reviewed by banks and the 
government for gradual lifting of lockdown, you now have to consider 
what next? The FCA are currently in talks about extending this to 12 
months to allow for recovery, but nothing is concrete yet and the lenders 
will have their own policies around this.
Converting the mortgage to interest only is looking more of a feasible 
option longer term (subject to individual advice and an exit/repayment 
plan) as this means that the debt is continuing to be serviced in some 
form.
However, the regulatory statement YOUR HOME IS AT RISK IF 
YOU DO NOT KEEP UP REPAYMENTS ON IT is an important one 
to note. If you felt that you couldn’t manage your mortgage payments 
because of your other debt, this is where you should now be looking or 
look at first. Many credit card and loan companies are offering financial 
assistance, so this should also be considered as an alternative but only if 
you really have to.
We also appreciate for many, the fear factor was a genuine reason for 
doing this, but it is important to understand why this is. This is often 
because you lack confidence in your ability to bounce back from an 
unexpected event (although we agree this situation is a bit epic!) this 
often comes down to not having enough of an emergency fund or other 
measures in place to help get you through the ‘rainy days’.
Forces Family Finance was founded by Army wife, Nadine Monks and 
experienced financial adviser to improve financial outcomes and stability 
for all of those within the military community past and present. If you are 
concerned about anything in this article or want to discuss other related 
financial matters, they are offering a free confidential and independent 
review, alongside a financial resilience workbook and Facebook group. 
They will be donating £5 to Veteran’s charity Walking with the Wounded 
for every downloaded booklet and appointment booked. Visit their 
website here www.forcesfamilyfinance.co.uk , find them on social media 
or call 033 033 22 614 for more details.
Forces Family Finance is an Appointed Representative of New Leaf 
Distribution Ltd. who are authorised and regulated by the Financial 
Conduct Authority. Number 460421.

MORTGAGE PAYMENT HOLIDAYS  
– what you should know

FORCES FAMILY FINANCE£

Mortgage  
Payment  
Holiday
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Attwaters Jameson Hill
The Private Wealth Law Firm

In addition, we specialise in accommodating the additional 
needs of serving armed forces members, offering the 

or email, and we can even liaise with a representative 

We can also provide assistance with matters 
relating to:

0203 871 0007  |  

We’ve been providing residential 
conveyancing services for clients 
throughout Hertfordshire, Essex and 
London for over 200 years. 

In the UK, homeownership is already an aspiration that 
feels like a long-distant dream for many. But, serving armed 
forces personnel can face additional obstacles that make 

conveyancing process. Long-distance overseas postings, 
frequent relocations and long periods of separation from 

properties, instruct a solicitor and gather together the large 
quantities of paperwork required to get a mortgage. 

and the adaptations that will need to be made to accommodate 

Helping 
servicemen 
and women 

to call home

Helping military 

their dream home

move house or sell your current home, our team is here to help 

deal with your transaction, please contact Sheri-Anne on 
0203 871 0007 or via email at .

     Hertford     Ware     Harlow     Loughton    London
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CHANGING VETERANS’
LIVES THROUGH HOUSING
ADVICE AND SUPPORT

SPACES is managed by Riverside and works with the Ministry of Defence to assist single service 
leavers to find suitable housing on or after being discharged. SPACES reduces the likelihood of ex-
Service personnel/veterans becoming homeless or sleeping rough after discharge.

SPACES is based within The Beacon at Catterick 
Garrison, North Yorkshire. It provides a housing 
placement service for single personnel discharged from 
all three services. The type of accommodation can 
range from supported housing to permanent housing 
throughout the UK.
SPACES work with all Single Service Leavers regardless 
of rank and length of service. Most of the work is 
completed in the SPACES office, although staff can visit 
local units to carry out interviews and presentations 
when required. First contact with the service can be 
from 12 months prior to discharge, staff will maintain 
contact until suitable housing has been secured.

After discharge SPACES provide each client with a 
‘Future Contact card’ detailing a 0800 number, making 
it easy to contact the service for advice on housing or 
if they become homeless in the future and require their 
file to be re-opened.
For clients requiring supported housing SPACES 
can refer you to projects nationwide, however 
SPACES have exclusive referral rights to The Beacon 
in Catterick, Mike Jackson House in Aldershot and 
Hardwick House in Teesside, all of which provide 
temporary accommodation for single service leavers in 
modern, fully-furnished, self-contained flats with 24/7 
staff on site.
For further information, please read our FAQs below or 
contact us.

Q Will you help someone who has left the service? 
A Yes, you can contact SPACES if you have already left 
the service.

Q Are you part of the Ministry of Defence? 
A No, we work for Riverside, a leading provider of 
support and accommodation for Veterans in the UK.

Q Is it a confidential service? 
A Yes, all information recieved will be treated in strict 
confidence.

Q Are you just a housing placement service? 
A Our aim is to place clients into appropriate housing. 
However, being part of a national housing association 
we can advise and put clients in touch with a wide 
range of other specialist services.

Q Can you help married personnel or single parents? 
A Enquiries from married personnel or single parents 
are routed to the Joint Service Housing Advice Office 
(JSHAO).

Q Do you give mortgage advice? 
A No, Housing Options Briefs, run by the JSHAO, 
covers this.

Q Do you have your own housing stock? 
A No, SPACES does not own housing stock. However, 
we are part of a national housing association, Riverside, 
which owns over 50,000 properties across the UK.

Q Do you find housing for personnel going on leave or 
attending courses? 
A No, SPACES only deal with single personnel who are 
due to be discharged.

Q Are Foreign & Commonwealth (F&C) personnel 
eligible for help? 
A Yes, SPACES will assist F&C personnel with their 
housing needs.

Frequently Asked Questions
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How to contact SPACES
and find out more:
Tel: 01748 833797
Fax: 01748 835774
Catterick Mil: 94731 2940
Email: spaces@riverside.org.uk
Address:  SPACES Office
 The Beacon 
 Marne Road 
 Catterick Garrison 
 North Yorkshire 
 DL9 3AU
 
www.spaces.org.uk
www.riverside.org.ukRiverside’s national 

SPACES service 
can help.
For further
information, please visit 
www.spaces.org.uk
Riverside is a charitable Registered Society under the 
Co-operative and Community Benefit Societies Act 
2014
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HOUSINGprices

Price change by region for England

REGION AVERAGE PRICE MAY 2020 MONTHLY CHANGE % SINCE APRIL 2020

East Midlands -0.7 £197,505

East of England -1.0 £290,621

London -1.2 £479,018

North East 5.3 £134,545

North West 0.3 £168,261

South East -1.1 £324,659

South West -0.4 £261,006

West Midlands 1.5 £203,658

Yorkshire and the Humber 3.1 £170,198

Average price by property type for England

PROPERTY TYPE MAY 2020 MAY 2019 DIFFERENCE %

Detached £383,295 £371,062 3.3

Semi-detached £238,325 £230,200 3.5

Terraced £202,943 £199,088 1.9

Flat/maisonette £227,809 £221,767 2.7

All £251,973 £244,928 2.9

Source: www.gov.uk

As of May2020 the average house price in the UK is £235,673, and the 
index stands at 123.61. Property prices have risen by 0.3% compared 
to the previous month and risen by 2.9% compared to the previous 
year.

England
In England, the May data shows on average, house prices have risen by 0.2% since April 
2020. The annual price rise of 2.9% takes the average property value to £251,973.

The regional data for England indicates that: 
•  the North East experienced the greatest monthly price rise, up by 5.3% 
•  London saw the most significant monthly price fall, down by 1.2% 
•  Yorkshire and The Humber experienced the greatest annual price rise, up by 4.9% 
•  the North East saw the lowest annual price growth, with a rise of 0.7%

UK House Price Index for May 2020

North

North
West

West
Midlands

Yorkshire

East Midlands

West 
Midlands East Anglia

South East
South West



www.gov.uk/government/collections/joint-service-housing-advice-office-jshao | AUTUMN 2020 27

Average price by property type for Wales

PROPERTY TYPE MAY 2020 MAY 2019 DIFFERENCE %

Detached £254,763 £243,408 4.7

Semi-detached £164,574 £156,247 5.3

Terraced £131,328 £125,510 4.6

Flat/maisonette £118,529 £113,548 4.4

All £169,436 £161,628 4.8

Wales
Wales shows, on average, house prices 
have risen by 1.7% since April 2020. 
An annual price rise of 4.8% takes the 
average property value to £169,436.

Scotland
The average price of a property in Scotland in May 2020 was £154,648, an 
increase of 2.1 per cent on May 2019.
Comparing with the previous month, house prices in Scotland increased by 
0.5 per cent between April 2020 and May 2020.
The UK average house price was £235,673 which was an increase of 2.9 per 
cent on May 2019 and an increase of 0.3 per cent on the previous month.
The average price of a property in Scotland
• £154,648
The annual price change of a property in Scotland 
• 2.1%
The monthly price change of a property in Scotland 
• 0.5%

The UK HPI is based on completed housing transactions. Typically, a house purchase can take 6 to 8 weeks to reach completion. Therefore, the price data 
feeding into the May 2020 UK HPI will mainly reflect those agreements that occurred before the government measures to reduce the spread of Covid-19 
took hold.

UK house prices increased by 2.9% in the year to May 2020, up from 2.7% in April 2020. On a non-seasonally adjusted basis, average house prices in 
the UK increased by 0.3% between April 2020 and May 2020, compared with a rise of 0.1% during the same period a year earlier (April 2019 and May 
2019).
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The MOD Referral Scheme is managed by the Joint 
Service Housing Advice Office (JSHAO). The aim is to, 
where possible; support Service Leavers (SL) and their 
families by providing information and guidance regarding 
their Social Housing application’s following a discharge 
notification from the Armed Forces and where meeting 
applicable criteria.

Through this scheme, some Housing Associations support those who 
would otherwise have problems being prioritized high enough to have 
a realistic chance of being housed by Local Authorities.

Applications – All applications should be sent to the JSHAO Referrals 
mailbox RC-Pers-JSHAO-0mailbox@mod.gov.uk accompanied with 
evidence of the date on which you are required to leave your service 
accommodation. Acceptable evidence is as follows:

• SFA occupants: a copy of the ‘Notice to vacate’ or ‘Certificate of 
cessation’ (provided by DIO within 6 months of discharge)

• SLA occupants: a copy of MOD Form 1166 (available from Unit 
Admin Office)

• Overseas applicants: a copy of the ‘Certificate of cessation’ 
(available from the Station Staff Officer)

• Applicants following marital separation: a copy of the ‘Notice to 
vacate’ or ‘Certificate of cessation’ (provided by DIO at the start of 
the 93day notice period)

The JSHAO does not have housing stock and is reliant on the goodwill 
of housing associations and therefore there is no guarantee that 
applicants will be housed through the scheme. JSHAO cannot estimate 
how many offers they will receive, when they will be offered or where 
the properties will be located.
All applicants are strongly advised to contact their local authority 
housing department and other housing associations and to consider 
all housing options in addition to applying for the scheme. A list of 
local authorities can be found on the gov.uk webpage entitled JSHAO 
Handouts.

More information and full guidance can be obtained from the 
JSHAO pages at www.gov.uk/governament/publications/mod-
referral-scheme-a-guide 

General Enquiries: 
Civ: 01252 787574     or    Mil: 94222 7574  
Mobile: 07814612120 
Email: RC-Pers-JSHAO-0Mailbox@mod.gov.uk

MoD REFERRAL SCHEME
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DISCOVER MY BENEFITS
Discover My Benefits is a free, easy-to-use tool for 
Service people, their families and anyone interested 

in joining the Armed Forces. You can use it to find out 
what support you could receive as a Service person.

https://discovermybenefits.mod.gov.uk/

See if you can find all the hidden words below in associated to Joint Service Housing.

W RDSEARCH
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The Bovis Homes Armed Forces Discount Scheme has specific terms and conditions. Help to Buy Equity Loan and Forces Help to Buy have specific terms amd conditions and are subject to affordability criteria as prescribed 
by Homes England and the Ministry of Defence. Cannot be used in conjunction with any other offers or promotions. Please ask your sales advisor for further information. Photograph shown depicts a typical Bovis Homes 
interior. YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT. *Flooring to be chosen from the Bovis Homes Select range. 

Are you in the market for a new home and looking for 
the best purchase package out there for Armed Forces 
personnel? Now is a great time to think about moving 
as The Government has extended the Forces Help to 
Buy scheme until the end of 2022!

Bovis Homes has developments throughout England, 
including a number that are close to major military bases, 
where we have a range of homes from 2 to 6 bedroom 
properties in attractive locations.

Buying a new home is 
now as easy as 1... 2... 3...

with 

By using Trinity you could buy a brand new 
Bovis Home without saving for a deposit  
– while saving yourself stress and hidden costs. 

With Trinity you can combine three  
fantastic standalone schemes:

1 Bovis Homes Discount Scheme 

£500 Discount for every £25,000 of 
the property value - plus flooring up  
to £3,000*

2  Help to Buy Equity Loan Scheme

Buy a home with just a 5% deposit.  
The Government will loan you up to 
20% of the property’s value!

3 Armed Forces Help to Buy Scheme  

Service personnel can be advanced up 
to 50% of annual salary (maximum 
£25,000) interest free!

For further information about the schemes and where 
we are building, please go to – bovishomes.co.uk

The Armed Forces purchase scheme is listed within the 

‘Need help to Move’ section and you can find the nearest 

development to you through our ‘search for a new home’

53399 Armed Forces Trinity full AD 11.19.indd   1 04/11/2019   12:27



In the dark 
about 
mortgages?

Let us 
illuminate you.

For clarity on your  

next mortgage call 

01543 440 944
We are open Monday - Friday between 08:30 - 17:30

Your home may be repossessed if you do not  

keep up repayments on your mortgage.

It can be a pretty anxious time, trying to sort out 

a mortgage. If you feel like you’re in the dark, get 

the clarity you need from our FREE Mortgage 

Advice Service.

We put you in touch with your own mortgage 

expert. It’s their job to review your circumstances 

and needs and recommend the best mortgage 

for you. They can talk you through schemes like 

Forces Help to Buy, which helps both first-time 

buyers and those moving up the property ladder 

to buy a home. Plus, they’re always at the end of 

the phone – happy to clarify anything you’re not 

sure about.

Mortgage Excellence Plc, trading as Forces Mutual, is authorised and 

regulated by the Financial Conduct Authority. Registered in England 

& Wales No. 03527577. Registered office: Alexandra House, Queen 

Street, Lichfield, Staffordshire, WS13 6QS. For your security all 

telephone calls are recorded and may be monitored.

AWO000335


