
Dear Families,  

  

Last summer, AFF, on behalf of the three Families Federations, carried out the Future of Defence 

Housing Questionnaire. Thanks to the views you shared, we have already been able to make some 

meaningful improvements to SFA homes and the policies that support them. For example, families 

can now paint their homes or make certain enhancements during their stay, with the option to leave 

them in place when they move out.  

  

This is just the beginning of a long-term, decadelong programme. Your feedback from the 

questionnaire on new builds, home ownership and wider housing improvements will help 

shape future plans. It’s clear that the voices of Service families are being heard and are guiding real, 

positive change.  

Thank you for taking part in AFF’s recent questionnaire and for choosing to leave your contact 

details. We truly appreciate the time you gave and your willingness to stay involved as we continue 

this work.  

  

As promised, we would now like to invite you to take part in further engagement opportunities. To 

help us make sure that you are still interested in participating and that we are hearing from a broad 

and balanced mix of families, we’re asking you to complete a short survey to confirm some basic 

personal details. This information will only be used to support future engagement activities such as 

focus groups or short follow up surveys. Possible future consultation topics include the furniture 

provided by MOD and the layout of new build designs.  

  

You can access the short survey using the link below: Future of Defence Housing Questionnaire: 

Engagement opportunities – Fill in form  

  

Once completed, we’ll add your name to our list of families who are happy to be contacted when 

new engagement opportunities arise. We will only get in touch when relevant opportunities come 

up, and you can opt out at any time.  By completing this form, your personal details will be securely 

transferred to the Defence Housing Service in the MOD, who will coordinate future engagement 

activities. All data will be collected, used and stored in full accordance with GDPR 

requirements.  Thank you again for your continued support in helping to make your house a home. 

We hope to engage with you again soon and look forward to working with you as the programme 

progresses.     

 

https://aff.org.uk/wp-content/uploads/2025/11/Future-of-Defence-Housing-Questionnaire-Full-report-and-Addendum_FINAL_.pdf
https://aff.org.uk/wp-content/uploads/2025/11/Future-of-Defence-Housing-Questionnaire-Full-report-and-Addendum_FINAL_.pdf
https://forms.office.com/e/Z3gAZ9qjum
https://forms.office.com/e/Z3gAZ9qjum

