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What was the nature of their enquiry?

(What did enquirers contact us about?

Health 3%
Additional Needs ea _\

4% \

Employment

4% "\
Family Lg; — Education & Childcare
4%
Money
7%

Housing 19% —

\__ Foreign & Commonwe...

53%

YWho contacted us?

Regular Spouses || 26%
Other Services - RAF [l 7%
Ex-Spouse/Partner [l 4%
Welfare Support I 4%
Veterans [ 4%
Charities [ 4%
Extended Family Re... || 3%
Potential Recruit | 2%
Other | 1%
Other Services - RN | 1%
Service Leavers | 1%
Chain of Command | 1%
School/University | 1%

Regular SP [ 42%

Engagement
(1%

Issue 14% —

\__Information
847%
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(Enqu_iry Themes

Service Complaints
Ukraine

-0 LTRE
Relations

Devolved Nations Moves

Modernised Accommodation Offer

Rebasing UK Return tO }

Covenant

U K UK Nursery Authority
PSTAT Category

e el n g Overseas Employment

5 Breakdown

| Compensahon Permanent Home Enhancements

Unit Errors
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