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What was the nature of their enquiry?

(What did enquirers contact us about?

Additional Needs 3%
Education & Childcare

5%\

q

Health 5% N

Family Life

Employment
ploy 4%
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Money
7%

Housing 16% —

\__Foreign & Commonwealth
56%

YWho contacted us?

Regular SP _ 48%
Regular Spouses - 23%

Veterans [ 6%

Other Services - RAF I 5%
Charities I 4%

Extended Family Re... | 3%
Potential Recruit | 2%

Welfare Support I 2%
Ex-Spouse/Partner I 2%

Engagement
2%

Issue 21% —

Service Leavers I 2%
Other I 1%

Local Authority | 1%
Unit Admin Teams | 1%

Information ,
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(Enqu_iry Themes

PSTAT Category Cost of living LTRE Damp Mould  Return to UK
Covenant Qverseas Employment

Relationship Breakdown

eVisa Wellbeing




